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Virtual Campus 



National System  

 

Allows Secure Web Based Access 

 

Secure Relay Messaging 

 

Jobs from  Monster  via GOV.UK  api 

 

CV Creation 

 

Resources 

 

Online Courses 

 

Online Examinations 

 

Management Information System (MIS) 

 

Business Link (40,000+ pages of content) 



NEO 3 MIS 











25,000+ 
 

 

 

 

 

Offender Users 



1,000 
 

 

 

 

 

 

 

 

New registrations per month 



2,000+ 
 
 

 

 

 

 
Staff Users 



120 
 

 

 

 

 

 

Sites 



VC 

www. 



Distance of cable run required from PABX 

to presentation of server / router 

The availability of ducting space  

The availability of existing network 

infrastructure  

Accessibility and location, broadband speeds 

(vulnerable, mainstream, sex offenders etc.)  

Security 





Security 

 

Achieving security acceptance is a multi-stage process and can represent a 

challenge in its own right 

Need to recognise which hurdles have been ‘cleared’ and which remain ahead 

The ultimate hurdle… the race is never won 

Continual IT evolution and the unpredictability of new threats means that 

certain hurdles could reappear at any time 



Partnerships have been critical to the success of Virtual Campus throughout 

The programme of delivery was paid for mainly from providers and service 

users. Cabling costs were met by each prison. 

Cost efficiencies are found by constantly developing the solution with key 

partners and carrying out site surveys that identify spare infrastructure 

Individual sites range from 15 terminals to over 300 terminals 



 

What else are we doing? 

Prison ICT Academy 

Utilised offenders to install network cabling for VC in some instances 

Cisco networking academies – IT Essentials through to CCNP 

Introduced the Microsoft Academy Programme into prisons 



Packet Tracer: Simulation tool 

Improve Student Networking Knowledge and Skills 

CCNP 
 

IT Essentials:  
PC Hardware and 
Software 

IT Essentials 

CCNA Discovery 

CCNP 

Security 

CCNA 
Exploration 

Networking for  
Home and Small  
Businesses 
 
Working at a  
Small-to-Medium 
Business  
or ISP 
 
Introducing Routing and 
Switching in the 
Enterprise 
 
Designing and 
Supporting Computer 
Networks  

Network 
Fundamentals 
 
Routing Protocols and 
Concepts 
 
LAN Switching and 
Wireless 
 
Accessing the WAN 

CCNA 
 Security 

ROUTE: Implementing  
IP Routing 
 
SWITCH: 
Implementing IP 
Switched Networks 
 
TSHOOT: 
Troubleshooting and 
Maintaining IP 
Networks  

Network  

Professional 

IT Technician 

Network  

Technician 

Network  

Associate 

Network Specialist 

Professional 
Levels 



 

Major Game Changers in Progress 

In Cell 2 Pilot (V2C) 

Virtual Classroom – Remote delivery of education 

Allows delivery of education from a single site to all, some or a single terminal 

Securely 

Feasibility of using technologies that are both secure and cost efficient 



Thank You 
 

 

 

 

 

 

 

 

 

 

 

mark.taylor04@hmps.gsi.gov.uk 


