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The International RC/RC Movement :

a Worldwide Network

The International 

Federation of Red 

Cross & Red Crescent 

Societies (IFRC)

(1919)

National 

Societies

The ICRC

(1863)

National Societies

(since 1864)



How many countries in the world do you think 

the International Red Cross and Red Crescent 

Movement works in?



The ICRC presence worldwide 

The Movement a 

Worldwide Network



ICRC Activities

Protection

 protection of detainees

 protection of civilians

 restoring family links

Assistance 

 economic security (food, non-food, agriculture) 

 water and habitat

 health services

 enabling people with disabilities 

Preventive action

 to make the Law of Armed Conflict (IHL) known

 national measures of implementation of IHL

 Health Care in Danger 



What words come to your mind 

when you think of the Red Cross 

Restoring Family Links Activities? 



Restoring Family Links

a wide range of activities

RFL activities

Prevent disappearances 

and separation

Restore contact between family 

members

Maintain contact between family 

members

Clarify the fate of 

missing persons

Source: RFL Strategy for the Movement, 2007

To live or rebuild a dignified life, people need:



The importance of contact with family 

for persons deprived of their liberty

B) Protection

C) Access to Legal Advice

D) Psychological well-being of the detainee 

and his/her family

E) Material Support for Detainees

F) Social Reintegration and Rehabilitation

G) Atmosphere of a Place of Detention



Restoring Family Links in detention

Possible reasons for broken family 
links:

 Difficult connections 

 Lost telephone number

 Do not have a precise address 

 Lost family during the migration 
process

 Death of one of the family 
members

 Other reasons over which the 
authorities have control



1. Restoring and Mantain Family Contact

 Red Cross Message 

Safe and Well 

Messages

Transmission of Oral 

messages  

Services offering 

Cell phones / VTC

How can we help ?



2. Transmission and Issuing of  Official 

Documents

Transmission of legal and official documents 

ICRC travel document

3. Notification to consular/diplomatic 

representative

How can we help ?



4. Tracing of Individuals

How can we help ?



If required, National 

Society with ICRC 

support provides 

support for the relevant 

authorities in facilitating 

and/or financing family 

visits

5. Family Visits

How can we help ?



Principles of action

 Fundamental principles NIHA

 Consent of the detainee, their family and the detaining 

authorities

 NS RFL Code of Conduct in line with GDPR 25 Mai 2018

 Transparency with the detaining authorities

 Censorship

IMPORTANT

 Avoiding a negative impact: it is essential that any RFL 

activities do not have a negative or detrimental impact on the 

detainee and/or the family members

 Be aware of time / Realistic expectations

RFL? An exclusive 

Humanitarian Service 



How to activate RFL Services for Detainees

or

or



Contacts Details

https://familylinks.icrc.org/en/Pages/Countries/

Countries-and-contexts.aspx

Elisa Querci

10 bis Passage d’Enfer

FR - 75014 Paris 

equerci@icrc.org

par_tracing@icrc.org



THANK YOU FOR 

YOUR ATTENTION

QUESTIONS?


