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1. Digital services to staff, for inmates and probation:

➢ E-courts/E-citizen services for prisoners;
➢ Biometrical identification and signatures;
➢ Electronic payments in prison;
➢ Videoconferencing between lawyers and inmates;
➢ Using social media platforms within prison context;
➢ Videoconferencing between lawyers and inmates;
➢ Use of Wi-Fi/Terminal solutions for prisoners;
➢ Other

Some of these were covered before, so we would be interested in new and innovative solutions 
with real world examples. How successful have these solutions been - any issues? A real-world 
example you have implemented. What have been your experiences? Lessons you have learnt. 

2. Alcohol and drugs monitoring
Which systems work? How have you used them?

3. Offender management systems/Prison information systems
Future developments? What have you done with your OMS Systems in the recent past?  How 
has this made them more effective?

4. National Cloud solutions
What are your experiences with National Cloud solutions provided by the Government? Your 
experience with other Cloud solutions and Cloud solution providers?  Vulnerabilities in the Cloud 
service provision? Risks to exposure of data with consequences for inmates and staff? How have 
you dealt with these challenges?

5. Education of prisoners
Ø Staff and Prisoner solutions;
Ø In Cell/Classroom elearning;
Ø ICT assisted methods of learning such gamification etc.;
Ø Secure access to the Internet/Email;
Ø External partners (universities, high schools etc)

What have been your experiences? Lessons you have learnt. 
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6. Artificial intelligence and Big Data 
How have you implemented these types of solutions? Real world examples? 

7. Business intelligence 
Business intelligence to provide support to decision makers; How have you implemented? 
Examples? 

8. Biometrics  
Biometrics such as facial scanning etc.; A real world example you have implemented. How 
successful has it been - any issues? 

9. Intelligent Prison 
Building an intelligent prison; What have you done - how have you got it to work?  Any issues? 

10. Drones 
How to deal with drones flying into prisons; jammers do they work? Take control and safely land 
the drone?  What solutions have you used and how effective have they been? 

 

 


