
Infected Isolated / quarantine Dead
Prisoner Staff Prisoner Staff Prisoner Staff

Slovenia 2 1 28 14
Poland 6 7 59 52
Slovakia 0* 0 6 2 *1 positive tested prisoner has recovered
Belgium 14 61* 50** *25 of the 61 are recovered and back at work; **on average 50 per day in quarantine
Czech Republic 1* 2** 3 8 * in pre-trial detention prison hospital; ** 11 recovered
Israel 0 7* 7 56 *6 all recovered
Spain 72* 17** 101 112 2 4 *84 total, 16 already recovered; ** 278 total, 257 already recovered
Catalonia 4* 33** *89 recovered; **128 already recovered
Sweden 129* ** 20-30 0 *128 recovered fully
Italy 132* 192** 1 2 * 2 of them are hospitalized; **184 of them penitentiary police / 8 administrative staff; 11 hospitalised
Austria 2* 7** 0 0 *2 already recovered, **7 already recovered, 481 inmates and 91 staff tested negative
Norway 0* 1** 69 *9 prisoners have recovered; ** 10 staff members have recovered
Netherlands 20* 1 *14 in prisons, of which 11 are recovered, 1 deceased and 1 released from prison; 6 in forensic care of which 5 are recovered
Hungary 0 1* 0 1* *1 infected staff member that is in quarantine
Finland 0 0* 6 1 *5 already recovered
Lithuania 0 0 0 0
Georgia 0 0 0 0
Latvia 0 0 0 0
Luxembourg 1 0 2* 0 *prisoners quarantined upon their arrival are not calculated. Every new detainee stays in isolation for 7 days before being transferred to regular sections. 
Malta* 0 0 0 0
Bulgaria 0 0 0 0
Romania 0 9
Estonia 0 4 some some
Denmark 0* 0 *1 prisoner is recovered
Moldova 1 7 9 28 0 0

France 35 51 127 312 1 1
Portugal 0 7
Ireland 0* 47** 15***

Once the video call is already taking place, do you verify the identity of the relative who is on the receiver end? How?

Austria The officer starts the video call and connects the relatives to the inmates. He can also interrupt the session and normaly knows the persons involved.
Ireland No unless a situation develops. 

Do you keep a record of the date, time and receiver of every video call?

Austria Yes we do.
Ireland Logs are kept of every video call

Is there the possibility of recording the video calls of an inmate in compliance with a court order?

Austria Yes it is possible
Ireland Technically yes, but not currently. Video visits treated as an in person visit supervised by staff.  Business have not yet requested such a feature.

Croatia 0 2* 138** 27 0 0 *one staff member was quarantined immediately after returning from travelling abroad and has been on sick-leave since then (never entered a prison), **all newly 
admitted prisoners are isolated for reasons of precaution

*10 awaiting testing (results) **337 cleared from isolation
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Any other relevant aspect you wish to share with regard to the introduction of video calls as a means for the communication among inmates and their families?

Austria The system has proved very successful in the Austrian PS.
Ireland

Is there a second wave in your countries as well? Are the facilities that re-opened (family visits, lawyers visits, treatment and education, production centers etc.) still on?

Netherlands The downscaling of the C-19 measures within the Dutch custodial institutions agency is still going according to plan. No second wave of C-19 infections. 
France No second wave. Yes, we are on the third phase of reopening.
Latvia

Ireland

England & Wales

Luxembourg

At present, there has not been a ‘second-wave’ of Covid-19 in England and Wales. We are now looking to restart aspects of daily prison life, such as social and legal visits, education and employment, though we are unlikely to be able to lift 
restrictions across the estate in a uniform way, and so this next phase will involve a more localised approach. The National Framework for Prison Regimes and Services, which sets out the conditional roadmap for easing restrictions, is 
available on GOV.UK: https://www.gov.uk/government/publications/covid-19-national-framework-for-prison-regimes-and-services 
Currently we don’t experience a second wave in Luxembourg. Although the number of infections increased over the last week, which was mainly due to the hosting of private parties. Other than that, the Government continues with the 
deconfinement strategy, sensibilisation campaigns and the large-scale testing program. Members of the prison staff receive an invitation to be tested on a voluntary basis every two weeks. The state of crisis ended on the 24th June and has 
been replaced by the colloquially called “Covid-law”. Within prisons we re-opened workshops, school as well as visits (with some restrictions). Detainees can currently receive visits from any person above the age of 10 (lawyers and 
therapists included). However, barrier gestures and other preventive measures are still being respected.

Current system allows for calls to take place without staff or prisoners touching equipment and calls automatically terminate. Staff also have the ability to monitor the quality of the calls in real time and end the call remotely if required 
reducing the risk of confrontation or assaults

Since 9 June 2020, the emergency situation in Latvia is cancelled, some precautionary measures in public places are still kept observed. At the moment, the second wave of COVID-19 infection may not be observed in Latvia. Short-term and 
long-term meetings are restarted. The implementation of interest and non-formal education programmes was started again from 10 June 2020. Also, the employees of state and local government institutions may attend prisons. Prisoners
are now allowed to receive parcels and, inmates, serving their sentence in open prison, may receive guests. As from 1 August 2020, third parties will be able to attend prisons, and we shall restart the mental care and free time events with
involvement of third parties.
Ireland has not experienced a second wave of the virus yet. The Irish Prison Service is still in the planning stage for the easing of restrictions such as education and family visits, which are due to return on a reduced and screened basis on 20 
July. Lawyers visiting rights have been unaffected during the pandemic. 


