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ICT WORKSHOP in Istanbul, Turkey 
The Inmate’s Digital Journey – Current and Future Solutions 

5 – 6 April 2022 
 
Tuesday, 5 April 

08:30 – 09:00  Registration and welcome coffee  

09:00 – 09:15  Opening 

09:15 – 09:30  Welcome by the Host  
Yunus Alkaç (Director General of Turkish General Directorate of Prisons and Detention 
Houses) 

09:30 – 10:15  Smart Technologies: The latest technological developments in Turkish Prisons 
1st Key note Fatih Güngör (Turkish General Directorate of Prisons and Detention Houses) 

10:15 – 11:00  To develop ”Prison Service of the future” through close cooperation between IT-
department and the needs of the organization  
Kenneth Eriksson & Stina Sjödin (Swedish Prison and Probation Service) 

11:00 – 11:15  Coffee break  

11:15 – 12:00  Digital transformation and the introduction of mobile devices for prison staff: ensuring   
security,   efficiency, and the prisoner’s needs. A Swiss experience.  
Florus Mulder & Thomas Sutter (CSCPS / Zurich Prison Service) 

12:00 – 12:45  Modernising Corrections - Commonalities and Contradictions in Technology and Approach 
2nd Key note Håkan Klarin (Swedish Prison and Probation) & Simon Bonk Service (Correctional 
Service Canada) 

12:45 – 13:45  Lunch Break 

13:45 – 14:15  Introduction Part / Interview - EuroPris Expert Group on ICT in Prisons 

14:15 – 15:00 Achieving digital maturity in Prisons – a study on the organisational readiness to support 
the inmates digital journey 
3rd Key note Steven Van De Steene, Dr. Victoria Knight (The Montfort University, Leicester UK) 
& Dr. Bianca Reisdorf (University of North Carolina at Charlotte, USA) 

15:00 – 15:45  Plenary Discussion about Artificial Intelligence 

15:45 – 16:30  Legal Changes for inmate’s digitalization. Two Spanish examples  
Puerto Solar Calvo (Spanish General Directorate for Prison Administration) 
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Kiosks and services for inmates in Catalonian prisons  
Antonio Pastor Peral (Catalonian Prison Service) 

16:30 – 16:45    Closing  
 
 

Bosphorus Boat Tour with Welcome reception from Turkish Host and Dinner (18:00) 
 
 
 
Wednesday, 6th April 
 
09:00 – 09:15  Opening 
 
09:15 – 10:15 Encouraging inmates to use ICT & Practical use of ICT to benefit inmates and the Prison 
Service 
            4th Key note Robbie Burrows via Zoom (Northern Ireland Prison Service) 
 
10:15 – 11:00  Smart Prison: Digital Environment for Rehabilitation  

Pia Puolakka, Juho Nurmi (Finish Criminal Sanctions Agency) 
The Development of Augmented Reality in Offender Learning to reduce reoffending  
Richard Booth, Darryl Jones (UK Shrewsbury Colleges Group) 

11:15 – 11:30  Coffee break 

11:30 – 12:15  The effects of the COVID-19 epidemic in the Hungarian Prison Service  
           Dr. Noemi Bory (Pazmany Peter Catholic University Law Political Sciences) 

12:15 – 13:00  Blended Learning Environment for European Prisons (BLEEP) 
Mustafa Ginesar & Habib Korkmaz (On behalf of BLEEP consortium and Kocaeli Chief Public 
Prosecutor’s Office Turkey) 

13:00-13:15  Closing 
 
 
 
Prison Visit (14:00 – 18:00) Maltepe Campus Prison, one open prison, one juvenile prison, 3 L-type closed 

prisons within the campus with approximately 10000 convicts throughout the campus  
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