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Computer literacy – global project view

Previous work
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Design thinking
sessions
2020

Collection of 
requirements, 
analysis and 
conceptualization of 
spaces and devices
2020

Visits to 29 buildings

Prisons, centers for 
Young people and Other
units

2021

Conclusions about uses 
spaces and devices.

2021



Computer literacy – global project view

Five action lines
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Relationships

• Videocall (=<10 
minutes)

• Videoconference

• Email

Social networks

• Internet access
(filtered)

• Informative intranet
• Digital magazine
• Internal and external

social network

e-Self-Service

• Calendar
• Data access
• Requests
• Electronic citizen 

folder
• e-Shopping

Rehabilitation and
learning

• e-Training
• e-Learning platform
• Access to video 

tutorials, online 
training and training 
in digital skills

Job development

• Online jobs such as 
tele-operators.

• Access to job 
websites

2022 - Videocalls
(=<10 minutes)

2022 - Data access
Requests

2022 - e-Trainning



2022 - Pilot in Lledoners Prison (CP Lledoners).

Pilot:

ʘ Lledoners Prison (CP Lledoners).

ʘ 3 kiosks in 1 dayroom.

ʘ 6 computers.

ʘ April 2022.

-----------------------------------------------------

Services

ʘ Videocalls.

ʘ Data access.

ʘ Appointments requests.
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Video calls.
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VC corporate platform

Inmate

Family



Data access.
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Inmate

Criminal proceedings data

Prison bank account data



Appointments requests.
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Inmate

Appointment requests with 

specialists:

 Educator

 Psychologist

 Criminologists



Plans for 2023

Next Generation european founds

Currently we are doing the bidding
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What?

576 kiosks 686 computers 392 computers for e-Training

Where?

14 prisons 7 centers for young people

7346 men533 women



Thanks!

Feel free to contact with me:

Antonio Pastor: apastorp@gencat.cat
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mailto:apastorp@gencat.cat


justicia.gencat.cat


