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Computer literacy — global project view

Previous work

Conclusions about uses
spaces and devices.

2021

Design thinking Collection of Visits to 29 buildings

sessions requirements, Prisons, centers for

2020 analysis and Young people and Other

conceptualization of units
spaces and devices 2021

2020
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Computer literacy — global project view

Five action lines

@ Relationships Social networks @ e-Self-Service Rehalt:g:i’::q(;nand Jobdevelopment

* Videocall (=<10 * Internet access e (Calendar e e-Training * Online jobs such as
minutes) (filtered) * Data access * e-Learning platform tele-operators.
e Videoconference * Informative intranet * Requests * Access to video * Accesstojob
e  Email * Digital magazine * Electronic citizen tutorials, online websites
* Internal and external folder training and training
social network * e-Shopping in digital skills

®@

2022 - Videocalls

2022 - Data access 2022 - e-Trainning

Requests

(=<10 minutes)
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2022 - Pilot in Lledoners Prison (CP Lledoners).

Pilot:

O Lledoners Prison (CP Lledoners).
O 3 kiosks in 1 dayroom.

O 6 computers.

O April 2022.

Services
® Videocalls.
® Data access.

O Appointments requests.
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Video calls.

VC corporate platform
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Data access.

Inmate

Criminal proceedings data

Departament de Justicia

O Consultes, peticions i tramits

Inici Les meves sol-licituds

Situacié processal penal <Toma

~ Dades de l'intern

Cognoms i nom: Garcia Perez, Joan

Situacic / Cen

Data de naixement: 21/01/1960
es de: Disp. a Q. Camins

Localitat de naixement: ALMERIA

Provincia de naixement : Almeria

Domicill de residéncia: Adreca, 123 2n 12

Nacionalitat: Espanya Localitat de residéncia; Terrassa

Nom del pare: P

Provincia de residéncia: Barcelona
Nom de la mare: Mare

~ Causes

Cod penal nou D

Prison bank account data

Departament de Justicia

O Consultes, peticions i tramits

Inici Les meves sol-licituds

Saldo i moviments de peculi

< Torna

Comunicar moviments

Des de

Saldo

Saldo actual Saldo retingut

Saldo disponible
63,55 0,00

69,55

23/05/2012 - Saldo a l'inici del periode: 0,00
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Appointments requests.

Inmate

Appointment requests with
specialists:

 Educator
1 Psychologist

d Criminologists

\\\\\\\\\\\\ Estat ¢
@ & fessional de rehabilitacié. ~ iMiozsvav 2052020 Sollicit
@ & fessional de rehabilitacié  BoRssemGx1  zoameer Entramitacié
@ « fessional de rehabilitacie  27saatesz
a=
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Plans for 2023

4 )
What?
g 576 kiosks L[] 686 computers ﬁ@ 392 computers for e-Training
\_ J
Where?
14 prisons 7 centers for young people

533 women 7346 men

Next Generation european founds

Currently we are doing the bidding
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Thanks!

Feel free to contact with me;
Antonio Pastor: apastorp@gencat.cat
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